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1 The svstem which processes the information relevant to the support service to the important point support 
son ihTfc 2£S3»d £ providing the following, and who needs home care, a) An information storage means to 
umuYato meTnfoSon relevant to the aforementioned support service, b) The terminal unit for providers arranged 
hToffeV engme ofAe aforementioned support service, c) The terminal unit for a receptionist arranged at the engine 
Si rccl^ Z consultation about the aforementioned important point support person's care, d) The communication 
ich receives me conb receptionist and the terminal unit for providers, and an information storage 

'£t£S£ means to incorporate the information about the offer capadt> naf foe 
^menti^ed support service from the terminal unit for providers, to transmit it to an information storage means by 
rZSSe and to store it up for an information storage means, f) An important point support person 
orZTn ga^eSng me^is to incorporate the information about the aforementioned important point support person 
ZSZ Korementioned consultation from the terminal unit for a receptionist, to transmit «*J»^°™*™ 
raafmeans by the communication line, and to store it up for an information storage means, g) Based on the 
rage means oy me accumulated at the information storage means, the degree of 

P° int SU P p ° rt perS ° n " eValU3ted - An ^ SerViC ^ determi T he 
'arTfo deSe me kind and amount of support service with which this important point support person should be 

,^ded basedon the result of this evaluation, h) Based on the kind and amount of support service which were 
ellned 1 by foe information and offer service determination means about the offer capacity of the support service 
Std atSformation storage means, the schedule of the support service provision to the aft -remaned 
o^rtant ooint support person is determined. A scheduling means to store up the information wh ch shows th s 
portant point suppon p information offer means to transmit the information accumulated at 

providers, and to display it on this terminal unit for providers >by 
i the information which shows the observation result of the important point support^ person ^at 

i ^?^^^be operation situation of support service and this support service which are offered based on 
: aLemeSed schedule The operation observation information gathering means which incorporates from the 
mfnlfuStCprovlcers, transmits to an information storage means by the communication line, and is stored up for 

SS^S'lS^XSS processing system for the home care service to which it is characterized by what the 
™ of requ M of support seWice of on the information processing system for home care service according to claim 
mfas opXed to [ based on the aforementioned important point support person's degree of independence, foe 
o^ion of evewday life operation, the grade of Alzheimer's disease, and a care worker's situation at least ] the 
^entionedlnVorSt point support?erson in the aforementioned offer service determination means is evaluated 

laim ^1 Tt is the information processing system for the home care service characterized by what is decided on foe day 
eTfoe Lfe^rdSrt service iscarried out so that the day when support service of the same kind is earned 
to foe afo^reXned important point support person may distribute foe aforementioned scheduling means m .foe 

^cm^SS system for home care service according to claim 1 or 2 and the total amount of offers of the 
™ tVi<- 1 *t for everv aforementioned support service may equalize. 

fairn S A^ ^ iSoSn storage means to accumulate foe information relevant to the support service to the important 
aim 4] An ^™^^^^ rized hy providing the following and who needs home care, The terminal unit for 

^SS^^^^^^^ supporfservice, and foe terminal unit for a receptionist 
5 ^Wnaine which receives the consultation about the aforementioned important point support person s care, 

^^^^^^o^oca^ the information relevant to foe aforementioned support service using 
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5 communication line which connects the terminal unit for a receptionist and the terminal unit for providers, and an 
formation storage means, a) The 1st step which the information about the offer capacity of the aforementioned 
pport service is incorporated [ step ] from the terminal unit for providers, is transmitted [ step ]to an information 
!raee means by the communication line, and stores it up for an information storage means, b) The 2nd step which the 
formation about the aforementioned important point support person obtained by the aforementioned consultation is 
-orporated [ step ] from the terminal unit for a receptionist, is transmitted [ step ] to an information storage means by 
- communication line, and stores it up for an information storage means, c) The 3rd step which determines the kind 
d amount of support service with which should evaluate the degree of required of the support service to this 
iportant point support person based on the information about the important point support person accumulated at the 
formation storage means, and this important point support person should be provided based on the result of this 
aluation d) Determine the schedule of the support service provision to the aforementioned important point support 
rson based on the kind and amount of support service which were determined by the information and the 3rd step 
out the offer capacity of the support service accumulated at the information storage means. The 4th step which stores 
. the information which shows this schedule for an information storage means, e) The 5th step which the information 
lich shows the aforementioned schedule accumulated at the information storage means is transmitted [ step ] to the 
minal unit for providers, and displays it on the terminal unit for providers by the communication line, f) The 6th step 
lich the information which shows the observation result of the important point support person at the time of carrying 
t the operation situation of support service and this support service which are offered based on the aforementioned 
hedule is incorporated [ step ] from the terminal unit for providers, is transmitted [ step ] to an information storage 
;ans by the communication line, and stores it up for an information storage means. 
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2T AILED DESCRIPTION 



•etailed Description of the Invention] 

Atrial Application] this invention relates to the system and method of processing the information relevant to the 
pport service to the important point support person who needs home care. 

Scriotion of the Prior Art] The engine which offers home care service to elderly people etc. is divided into welfare 
d medicine and the various engines corresponding to the field of insurance. For this reason, if it is original, although 
is desirable to use two or more engines' service simultaneously, there are not few important point support persons 
10 do from beginning to end only by use of service of one engine. Therefore, in order to offer sufficient support 
rvice for an important point support person, the needs for which an important point support person and its family are 
Icing without being caught by each engine's service are grasped, and assistance, i.e., case management, of tying up 
> various services and the important point support person suitable for the needs is needed. 

3031 In case home care service is offered to elderly people etc. by such case management, it is necessary to grasp an 
toortant point support person's conditions (an obstacle situation, situation of everyday life operation, etc.), to evaluate 
? degree of required of support service first, and to determine the content of service (the kind and amount of service) 
uch should be offered based on the evaluation result and the information about the offer capacity of service, 
mventionally it depended for evaluation of the degree of required of such support service, and the determination of 
• content of service i.e., formulation of an assistance plan, on experience and intuition of a social worker, a public 
alth nurse etc Moreover, as mentioned above, since the service provision engine was divided into the various 
eines corresponding to welfare, medicine, insurance, etc., the information about an important point support person, 
information about service provision capacity, and the information acquired by implementation of support service 
>re conventionally managed individually by each engine. For this reason, it was not rare to perform service provision 
ly based on the information managed in each engine, either. 

roblem(s) to be Solved by the Invention] As mentioned above, since it depended for the determination of the 
ntents of service which should evaluate and offer the degree of required of support service on experience or intuition 
nventionallv the special technician was needed. Moreover, since the above-mentioned information about home care 
rvice was individually managed for every engine of service provision, although other engines had useful information, 
might not be utilized, and although other engines had the newest information, service provision might be performed 

OO^Then UdmsToffering the information processing system and the method for the home care service each 
rvice provision engine of whose can evaluate the degree of required of support service, and can determine the content 
service, without needing a special technician in this invention, and manage the various information relevant to 
pport service unitary, and enabled it to share these information. 

le^s for Solving the Problem] The information processing system concerning this invention accomplished in order 
solve the above-mentioned technical problem An information storage means to be the system which processes the 
formation relevant to the support service to the important point support person who needs home care, and to 
cumulate the information relevant to the a aforementioned support service, b) The terminal unit tor providers 
raneed at the offer engine of the aforementioned support service, c) The terminal unit for a receptionist arranged at 
=> eneine which receives the consultation about the aforementioned important point support person s care, d) The 
mmunication line which connects the terminal unit for a receptionist and the terminal unit for providers, and an 
formation storage means, e) An offer capacity information gathering means to incorporate the information about the 
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er canacitv of the aforementioned support service from the terminal unit for providers, to transmit it to an 
ZZSZfZtom meaSby the communication line, and to store it up for an information storage means, f) An 

nolnt ^supp^erson information gathering means to incorporate the information about the aforementioned 
nortan no in support pSon obtained by The aforementioned consultation from the terminal unit for a receptionist, to 
ESft to an mf?rmation storage means by the communication line, and to store it up for an information storage 
™ olTe IZSSZSSn about ^important point support person accumulated at the -fonnation storage 
21' fhe ,<fem ofrequired of the support service to this important point support person is evaluated. An offer 
' itSnTon meam to determine the kind and amount of support service with which this important point 

the result of this evaluation, h) Based on the kind and amount of support 
S£ whTweTdeSed by the information and offer service determination means about the offer capacity of 
^ort ser^accumuTated It the information storage means, the schedule of the support service provision to the 
Mentioned point support person is determined. A scheduling means to store up the information which 

'^v^h^efo^an ^formation storage means, i) An information offer means to transmit the information 
*Z Sted atte £l^^o^gc m^to the terminal unit for providers, and to display it on this terminal unit 
^vfders by & co^S rine, j) the information which shows the observation result of the important point 
^^^S^^ym out the operation situation of support service and this support service which are 
Abased o^ th ^aforemenSed schedule It incorporates from the terminal unit for providers, transmits to an 
^Zs^^^V the communication line, and is characterized by having the operation observation 
*™™at;rm Catherine means stored up for an information storage means. 

^tZm^^rZ aforementioned offer service determination means, in the above-mentioned ^formation 
)07] in aamtion, as ior u consider as m e composition which evaluates the degree ofrequired of the support 

i( ^i^^S^d^^^^ P^son at least based on the aforementioned important point 
•vice to the f^^^f^Se 1 ^ situation of everyday life operation, the grade of Alzheimer's disease, and 

? aTwX^ » the — ti ° n deCid6S \T« r G ^ to 6 ut to 

^entemioneTsZort service is carried out so that the day when support service of the same kind is earned out to 

: aforSnenSoned mportant point support person may distribute the aforementioned scheduling means and the total 
' T^f£r« nf the nart on the 1 st for every aforementioned support service may equalize. 
™&££^¥£^^ deeming this invention accomplished in order to solve the above- 
ntioned ^tSSa prXm An information storage means to accumulate the information relevant to the support 
S toSlLipoint support person who needs home care, The terminal unit for providers arranged at the 
™° e ^fT^Wmentioned support service, and the terminal unit for a receptionist arranged at the engine 

^ SSoS aS^ important point support person's care, The communication 
^^^^S^nBl unit for a receptionist and the terminal unit for providers, and an information storage 
e which conne c ; s ^ e ^^ n orocessing method of processing the information relevant to the aforementioned 
ISVSSe ^S^^S^XSSL about the offer capacity of the aforementioned support service is 
pport • £™^Jr£ nn ^ unit for providers, is transmitted [ step ] to an information storage means by the 

ZSStoSe ^"sSresTup fo^n Staation storage means, b) The 2nd step which the information about 
^orementipned Cortant point support person obtained by the aforementioned consultation is incorporated [ step ] 
r^^SvSr^pdJSis transmitted [ step ] to an information storage means by the communication 
e a^d sto^s ft 7for an information storage means, c) The 3rd step which determines the kind ^amount of 
S>St service 2 which should evaluate the degree ofrequired of the support service to this important point support 
pport service wim & important point support person accumulated at the information storage 

Z: andlht: ^Z^^^^^ be provldedLsed on the result of "uatio^ d) Based on 

^aS^JS^SSZ«at of the important point support person at the time of carrying out the operation 
^tion f support service and this support service which are offered based on the aforementioned schedule It 
c^moratesT^ unit for£oviders, transmits to an information storage means by the communication 

charcterized by including the 6th step stored up for an information storage means. 

Son] The information about the offer capacity of the support service for home care is inputted from the terminal 
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lit for providers of each service provision engine corresponding to the kind of support service, and is transmitted to 
i information storage means by the communication line. Thereby, the information about each service provision 
igine's offer capacity is accumulated at one place, and is managed unitary. 

010] If the consultation (care consultation) about an important point support person's care is received and the 
formation about the important point support person who is the object of consultation is now inputted into the terminal 
lit for a receptionist, this information will also be transmitted to an information storage means by the communication 
le, and will be accumulated there. An offer service determination means evaluates the degree of required of the 
ipport service to the important point support person based on the above-mentioned information about the important 
>int support person accumulated at the information storage means, and determines the kind and amount of support 
rvice which should be offered based on the evaluation result. At this time, the degree of required of support service is 
'aluated based on for example, the aforementioned important point support person's degree of independence, the 
(nation of everyday life operation, the grade of Alzheimer's disease, a care worker's situation, etc. If the kind and 
nount of support service which should be offered are determined, a scheduling means will determine the schedule of 
e support service provision to the important point support person based on the kind of this support service and an 
nount, and the aforementioned information about the offer capacity of the support service accumulated at the 
formation storage means. The information which shows the schedule of this support service provision is also 
cumulated at an information storage means. In addition, in this schedule, if the day when support service of the same 
nd is carried out to an important point support person is distributed, support service will become effective, and if the 
tal amount of offers of the part on the 1st for every aforementioned support service is made to equalize, a service 
ovision engine's offer capacity will be utilized effectively. 

Oil] After the determination of the schedule of support service provision, if the consent to start of support service 
ovision is obtained from the aforementioned counselor, according to the schedule, support service to an important 
)int support person will be carried out by each service provision engine. At this time, each service provision engine's 
rvice provider knows the above-mentioned schedule by taking out the schedule information accumulated at the 
formation storage means through a communication line, and making the terminal unit for providers display before 
lplementation of support service. Moreover, after implementation of support service, a service provider inputs the 
formation which shows the observation result of the operation situation of service, and the important point support 
;rson in the case of operation from the terminal unit for providers, and stores it up for an information storage means 
rough a communication line. The information about the operation situation of these services and an important point 
ipport person's observation result is referred to by other service providers (this reference is also performed by 
splaying on the terminal unit for providers the information taken out from the information storage means through the 
»mmunication line), and is used for implementation of the support service to the same important point support person 
/ other service providers. Moreover, when the kind and amount of support service which are needed for the important 
>int support person change, these information is used in order to newly determine the kind and amount of support 
rvice which it is used in order to know this change, and should be offered based on this change. 

012 1 , 

Example] From the Heisei 2 fiscal year, the "home care support center" is prepared as a nucleus-engine supporting 
>me care, and let 10,000 installation be maintenance targets by the Heisei 1 1 fiscal year. As for this home care 
ipport center, every one coordinator each in the position of medical care and the position of welfare is stationed. The 
tnsultation (care consultation) from the family who holds the elderly people who need care is received. The elderly 
sople's etc. situation and the degree of required of service are judged specially and synthetically, and connection 
ljustment about practical use of informal activity of adjustment of application with the administrative body which 
jtermines application of public service, the volunteer of an area, etc. is performed. That is, a home care support center 
an engine which receives care consultation and carries out case management. 

013] By making such a home care support center into a nucleus, it is exact and a system as shown in drawing 2 in 
der to realize service supply organization which can receive high quality support service easily for example, is built, 
this system, while the care consultation from Residents G is directly received in the home care support center B, it is 
ceived by the home care consultation assistant member F (local stores, such as a welfare commissioner, and a senior 
tizens' club officer, a cities, towns and villages social welfare conference, a pharmacy etc.), and the content is 
>nnected to the home care support center B. The home care support center B carries out case management to these 
>nsultations. In this, in order that the home care support center B may offer suitable support service to an important 
>int support person, it is necessary to cooperate with various kinds of service provision engines (the social welfare 
inference C, welfare facilities D, medical institution E, etc.). For this reason, the home care support center B takes 
ese engines' and connection, and delivers and receives related information. Moreover, connection for cooperation 
ith such various service provision engines is directly performed by the home care support center B, and also it is 
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rformed by the service adjustment team A of cities, towns and villages. In the system of drawin g! , connection with 
me nursing station J, the SHIRUBA service company K and the fire-fighting headquarters I, the all-prefectures 
ierly-people synthesis consultation center H, the life insurance **** company L, and the cities, towns and villages 
■lunteer center M is performed by the service adjustment team A of cities, towns and villages. In this case, the home 
re support center B secures offer of suitable service to an important point support person, adjusting between the 
rvice adjustment teams A of cities, towns and villages. 

014] Drawing I shows the composition of the information processing system for the home care service which is one 
ample of this invention. In order to manage the home care service by the above-mentioned system which makes the 
-me care support center B a nucleus, the computer connected by the communication line is used for this information 
ocessing system based on the technique of case management (actually ", a central regulation, Heisei 4 [ theory / 
bliography : Masakazu Shirasawa, " / of case management, and ]), and it processes the information relevant to home 

re service. , _ , 

0151 In this example, the computer 10 as a database server is installed in the home care support center B, and the 
agnetic disk unit 12 is connected to this. The database (suppose hereafter that this database is also shown with a sign 
) is built by storing up the information relevant to home care service to this magnetic disk unit 12. Moreover, while a 
inter 14 is connected, the computer 16 as a terminal for a receptionist and the computer 18 as a terminal for providers 
=> connected to the database server (only henceforth a "server") 10 through Local Area Network (LAN) 80. 
rthermore the server 10 is connected to the computers 20, 30, and 40 as a terminal for providers of the service 
iustment team A of cities, towns and villages, the social welfare conference C, and home nursing station J which 
ills respectively and can be set through the wide area network (WAN) 90 In addition, the composition shown in 
awinel is one example, and it is desirable to connect with other service provision engines other than the service 
ovision engine shown in this (to refer to drawing 2 ) through LAN 80 or WAN90. Moreover, although the server 10 
d the database 12 are installed in the home care support center B in the example of drawing 1 , these may be installed 
cities, towns and villages (service adjustment team) A or the social welfare conference C. 
016] In the above-mentioned composition, the following information is accumulated at a database 12. 
) It is the information about the staffs number, the number of institutions, etc. in each service provision engine which 
ovides the information important point support person about service provision capacity with support service, and is 
putted from the terminal for providers installed by each service provision engine. 

) It is the information which shows the degree of independence of the information important point support person 
■out an important point support person, the situation of everyday life operation, a care worker's situation, etc., and is 
putted from the terminal for a receptionist based on the below-mentioned intake. 

) It is the information which shows the kind and amount of service with which the contents important point support 
•rson of an assistance plan should be provided, and is created by the server 10. 

) It is the information which shows the schedule of the support service provision to the contents important point 
iport person of a schedule, and is created by the server 10 based on the above-mentioned assistance plan. 
) When operation information, the operation situation of observation information support service, and support service 
e carried out, it is the information which gazed at the important point support person and was acquired, and it is 
putted from the terminal for providers after implementation of support service. 

017] It explains referring to the flow chart which shows operation of the information processing system for home 
re service of this example to drawing 3 hereafter. Before this flow chart's showing the process of the case 
anagement by this information processing system and going into this process, the information about service provision 
pacity shall already be accumulated at the database 12. By this example, service provision capacity is decided with 
e staff s number the number of institutions, etc. in each service engine, and the information about this staffs number 
the number of institutions is inputted from the computers 18, 20, and 30 as a terminal for providers installed by each 
rvice engine or 40 it is sent to a server 10 by communication line called LAN80 and WAN90, and is stored in a 
itabase 12. Thereby, the newest information about the offer capacity of various support services is accumulated easily 

0 1 ll^aiiVonsultation is received by the home care support center B and the home care consultation assistant 
ember F and intake is performed (Step S10 of drawing 3 ). About the important point support person who needs case 
anagement assistance, intake grasps the trouble and needs in social life roughly, explains the contents of case 
anaeement assistance in detail easily, and means carrying out comprehension and the contract of whether an 
iportant point support person receives such case management here. By this intake, the information about important 
>int support persons, such as an important point support person's degree of independence, and a situation of everyday 
? e operation a care worker's situation, is acquired. The information about this important point support person is 
putted from the computer 16 grade as a terminal for a receptionist, is sent to a server 10 through LAN80, and is 




cumulated at a database 12 (refer to drawing 1 ). Here, about residents basic information, 
me, a blood type, and a health partition, instead of inputting the information acquired by int 
eceptionist, the system of drawing 2 accumulates beforehand the residents basic information 
ams and villages in the database 12, and the information to the important point support person 
3 inside. In addition, although the terminal for a receptionist is installed in the home care support 
ample, it is good also as composition which installs the terminal for a receptionist in other engines, 
thase'rver 10 by WAN90. 

01 9] If the information concerning an important point support person as mentioned above is accumuiatec ^ 
tabase 12 the schedule of the assistance plan for the important point support person and support service pre 
11 be created using this information and the information about the already accumulated service provision ca 
* target cities, towns and villages [ system / of drawing 2 ], the manager about home care service has usually set 
out 1-2 persons, and an assistance plan and a schedule are created by the server 10 under management by this 

0201 That is first when a server 10 operates based on a predetermined program, the assistance plan for the important 
.int support person is drawn up using the above-mentioned information about an important point support person (Step 
2) For this assistance planned creation, fixed quantity evaluation (assessment) of the degree of required of the 
pport service to an important point support person is mainly carried out based on the information about four items, 
e degree of independence of** everyday life, ** care worker's situation, the situation (ADL) of** everyday life 
•eration and ** moral situation (mainly grade of Alzheimer's disease) **. There are the respectively following 
bparagr'aphs in four items here. That is, in the degree of independence of ** everyday life, it is the rank (whether it 
n become independent) of the degree of independence of everyday life. There is a subparagraph called the period it is 
ipossible to become [ no / Rika / which wants to sleep ] independent, in ** care worker's situation There are 
^paragraphs such as this separation with a main care worker and a main care worker's health condition, in the 
nation (ADL) of ** everyday life operation There is a subparagraph called the level of the capacity of operation 
.out a walk, rise and fall of a stairway, clothes attachment and detachment, a meal, excretion, bathing, etc., and there 
e subparagraphs (for example, housekeeping and personal arrangement, an interest, volition and an alternating 
irrent conversation, register, storage, etc.) based on the criterion of the Ministry of Health and Welfare about the 
ade of Alzheimer's disease etc. in ** moral situation. In the information processing system of this example, 
eiehting of the item used for evaluation and each item can be independently chosen now as every [ of service ] kinds 
:>r example a home help service, day service, visit bathing service, etc.). Weighting to the item (evaluation criteria) 
ed for evaluation at this time can be independently chosen now not only about large items, such as an item of the 
.ove-mentioned ** - **, but about the subparagraph in each ****** For example, selection which makes 
edetermined weighting the determination of the amount of services of home help for the elderly and handicapped for 
e 1st and the 3rd item of ADL, respectively, makes predetermined weighting the determination of the amount of 
rvices of day service [ **** / using it for evaluation ], respectively, and tells it that each item of the 10th of ADL, the 
th item the 1st of living conditions, and the 3rd item is as using it for evaluation **** is possible. 
021] In case this information processing system is actually employed, based on experience of the case management 
/ present selection of evaluation criteria and a setup of weighting are performed, and the result is inputted into this 
formation processing system as initial value. Then, based on employment experience of this information processing 
stem improvement is added about selection of evaluation criteria, and a setup of weighting. Although it depended 
■r formulation of an assistance plan on experience and intuition of the social worker as a case manager, a public health 
irse etc conventionally, with this information processing system, the information corresponding to such experience 
id intuition will be accumulated in the form of selection of the above-mentioned evaluation criteria, and a setup of 
eighting Therefore, even if it is those who do not have experience or the knowledge of case management by using 
is information processing system, assessment about the degree of required of the support service to an important 
>int support person can be performed appropriately. . 
1022] Based on the result of the assessment obtained as mentioned above, the kind and amount (it is 2 etc. times etc. 
t week for example about bathing service) of support service which should be offered to the target important point 
raport person are determined. Although it means that the assistance plan was drawn up by this, an assistance plan can 
so be tuned finely after this if needed. If an assistance plan is completed, consent of assistance start etc. will be taken 
/ an important point support person's family etc. At this time, an assistance plan document and a written consent are 
jtputted from a printer 14 by predetermined format. 

»023] Next, scheduling of support service is performed based on the assistance plan drawn up as mentioned above 
iteo SI 4) This is also performed when a server 10 operates based on a predetermined program. At this time, the 
formation about the provider capacity accumulated through LAN80 or WAN90 at the database 12 from the terminal 



Page 6 of 7 



providers is used, the amount of services demanded by the service provision capacity based on this information and 
• assistance plan is taken into consideration, and scheduling of support service is performed so that the two following 
luirements may be satisfied. That is, when support service is performed by making one week into a period, it is made 
•the enforcing date of support service of the same kind not to incline if possible within one week to (1) each 

^MX\uhe\omramo P unt°of offers of the part on the 1st for every support service equalize if possible through a 

)241 In this example, the assignment within one week of the enforcing date of support service of one kind is 
tternized beforehand, and is registered, and the enforcing date of the support service to each important point support 
ran is assigned to turn according to this registration pattern so that the two above-mentioned requirements may be 
isfied Drawings shows an example of such a registration pattern. If the enforcing date of service disputes 
nstratioirpattemA5-El within one week so that drawing 4 may show (O mark shows an enforcing date) and the 
ns ra ion Pattern is chosen from Pattern Ai in order toward Di (i= 5, 4, -, 1), it is constituted so that the total number 
times of operation of each day of the week (except for Sunday and Saturday) of every within one week may become 
nost the same The important point support person carried out 5 times per week about bathing service For example 
e nerson of PI If the registration pattern of drawing 4 is used when the important point support person by whom the 
nortant point support person by whom the important point support person carried out 3 times per week is earned out 
fee for Zo ! persons, P2 and P3, and a week is carried out once for three persons, P4, P5, and P5, and a week is one 
Son of P6 Pattern A5, A3, B3 and A2, B-2, and the enforcing date of C2 and Al are assigned in order to die 
portant point support persons P1-P6 as an enforcing date of bathing service, respectively In this case, each total 
mber of times of operation on Monday - Friday is 4 times, 3 times, 4 times, 3 times, and 4 times, and is equalized. 
2 ; a ft er the enforcing date of support service is assigned, the name of those (service provider) who carry out support 
Mel ? islnputted, and die schedule table of service provision is completed. This schedule table is stored in a database 
while it is outputted from a printer 14. 

3251 A service provider carries out support service according to the above-mentioned schedule table (Step S16). It 
n also refer to by accessing a database 12 through LAN80 or WAN90 from the terminal for providers in a service 
"vTsfor ^ engine instead of referring to the schedule table outputted from the printer 14 at this time. Thus since the 
wesl schedule table stored in the database by accessing from a terminal can be referred to, when a schedule has 

SI] 6 '^t^S^S^^^^^ the information (henceforth "operation information") which shows the 
eration situation is inputted from the terminal for providers in a service provision engine, and is stored in a database 

CLvrwhen support service is carried out, the information (it is called "observation mformation" below, for 
ample an important point support person's temperature, blood pressure, etc. correspond) which gazed at the 
Sant PO * supporl t person Zd was acquired is similarly stored in a database 12. Shortly after observation 
formation is stored in ^database 12, the service provider of other engines other tiian the service provider which 
redtoe observation information can also use this observation information. For this reason, as a result of the nurse 
natched from home nursing station J, measuring an important point support person's temperature for example when 
Ser Thl normal temperatufe, the home helper dispatched from the social welfare conference C accesses a database 
^omTe^erminal for providers, and knows the fact, and it becomes possible of him to stop the sunset bath service. 
0271 Henceforth, although the service provision to an important point support person is continued based on an 
ove-memioned assistance plan and an above-mentioned schedule table and operation information and observation 
formSfon are accumulated at the database 12, the required content of service (needs) may change with an important 
mt^upPOrt person's everyday operation capacity, change of a social situation, etc. in the meantime Such change can 
toS " ^observSoninformation accumulated at the database 12, and it is judged by die above-mentioned 
anX etc. based on this change whether re-assessment is required (Step S20). If it is judged that re-assessment is 
ouired it will return to Step S12, assessment will be performed again, an assistance plan will be re-drawn up, and a 
hedule table will be created based on a new assistance plan. Then, support service is earned out based on the new 

028^ As^mentioned above, according to this example, all the information relevant to home care service called the 
sistance plan drawn up based on the information about service provision capacity, the information about an important 
,int support person, and those information and a schedule table, the operation information on support sennce, and an 
iportant point support person's observation information is managed unitary by the database 2 so that it may 
End For this Treason, on the occasion of offer of home care service, the required newest mformation can fully be 
ed A^d since it connects with the computer as the object for windows or the terminal for providers installed by each 
Igine^ugh LAN80 or WAN90, the newest information is accumulated easily and a database server 10 is used 
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iilv Moreover without needing a special technician, since the schedule of an assistance plan and service provision is 
«tod ^™ItiW the degree of required of support service can he evaluated and the content of service which 
>uld be offered can be determined. 

Efect of the Invention] According to this invention, through a communication line the various information relevant 
Lome caSse^lce is accumulated, it is managed unitary, and the newest information can easily and fully be used, 
erebv offer^f exact and sufficient support service is attained to an important point support person. Moreover 
toout needing a fecial technician, since the schedule of an assistance plan and service provision is automatically 
SbasTd on ^information managed unitary in this way, the degree of required of support service can be 
aluated and the content of service which should be offered can be determined. 
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